
Ghazali Executive Learning Center

EFFECTIVE 
COMMUNICATION
SKILLS FOR PERSONAL
AND PROFESSIONAL 

(ECPPG)GROWTH

PROGRAM OVERVIEW 
This c o m p r e h e n s i v e  t h r e e -day training program is designed to e q u i p  p a r t i c i p a n t s  with 
essential  communication skills for success in the corporate world. Participants will explore the 
critical components of effective communication,  developing proficiency in verbal, written, and 
non-verbal techniques to thrive in diverse professional contexts.

LEARNING OUTCOMES
By the end of the program, participants will be able to:
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06

Understand Communication Fundamentals: Develop a deep understanding of various
aspects of communication.

Message Development: Create compelling messages tai lored to specific audiences.

Clarity and Professionalism: E n h a n c e  w r i t t e n  communication skills for clarity and
professionalism.

Influence and Persuasion: Leverage verbal and non-verbal cues to enhance persuasive
communication.

Customer Centric Communication: Implement strategies for developing customer focused
proposals and presentations.

Argumentative Writing and Presentation Skills: Bu i ld  conf idence and credibi l i ty in
corporate discourse.

https://gelc.gutech.edu.pk/
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SESSION 1 & 2
COMMUNICATION FOUNDATIONS
• Topics: 

• Pedagogy: 

• Activities: 

SESSION 3 & 4
EFFECTIVE WRITTEN COMMUNICATION
• Topics: 

• Pedagogy:

• Activities: 

SESSION 1 & 2
EFFECTIVE WRITTEN COMMUNICATION II
• Topics: 

• Pedagogy: 

• Activities:

SESSION 3 & 4 
VERBAL AND NON-VERBAL COMMUNICATION FOR INFLUENCE
• Topics: 

• Pedagogy:

• Activities:

DAY 01

DAY 02

PROGRAM OUTLINE
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DAY 03SESSION 1 & 2
CUSTOMER-CENTRIC COMMUNICATION STRATEGIES
• Topics:

• Pedagogy: 

• Activities: 

SESSION 3 & 4
DEVELOPING WINNING DISCOURSE
• Topics: 

• Pedagogy: 

• Activities: 



PROVEN PROFESSIONAL WITH VERSATILE EXPERTISE

PROVEN PROFESSIONAL WITH VERSATILE EXPERTISE

Dr. Sajid Bashir
Dean of Management Sciences

 20 years of experience in
executive education

30 Impact Factor Publications

Professor & Dean Business School at Al Ghazali University

Former Head of Department at CUST

Former Head of Department at Namal University

Former Head of Department at Shifa Tameer-e-Millat University

Principal Consultant with World Bank & GIZ, Germany

Expertise: Leadership, Talent Management Strategic HRM,
Performance Management, Strategy Execution, 
Negotiation Management, Team Building, Negotiation and
Leadership, Culture of Excellence, Design Thinking, among
Others

 C o n f l i c t �

PhD in HRM/OB from M.A.J.U

Dr. Zeeshan Ahmed
Pro-Chancellor

 25 years of experience in
executive training

Pro-Chancellor at Al Ghazali University

Former Rector  & Dean at KSBL 

Founding Dean at Al Qadir University Project Trust

Founding Director of the Undergraduate Program
at LUMS Business School

Former Management Consultant at Ferguson
Associates

Expertise: Ethics, Corporate Finance, Team
Building, Strategy Execution, Leadership, Digital
Transformation, Design Thinking, among others

PhD Finance from Mississippi State University, USA
in addition to being CFA and CPA certified

HIGHLY SOUGHT AFTER 
CORPORATE TRAINER IN PAKISTAN

HIGHLY SOUGHT AFTER 
CORPORATE TRAINER IN PAKISTAN
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Let’s work together to explore,
understand, and design a need
based training program.

Follow us on social

FOR 
INVESTMENT

0317 177 4722
info.gelc@gutech.edu.pk


